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Community and School Analysis
School Analyzed: 

Reservoir High School

Location:
      

Fulton, Maryland

County: 
      

Howard

Communities Served: 

Fulton and Northern Laurel (located between Baltimore and 

Washington, DC)
Current Student Enrollment:  
1,527

Facility opened:

2002

Part I: The Community

· Socioeconomic status- 

     RHS is one of the most diverse schools in Howard County in regards to socioeconomic status.   

     We serve students who come from million dollar homes as well as Section 8 housing. Fulton is 

     a rural town, whereas Laurel is more urban. Statistics from 2008 indicate the following median 

     household incomes:   Fulton- $148,909, with residents with income below the poverty level at 

     0.3%, Laurel- $90,500 with residents with income below the poverty level at 3.1%.
· Cultural backgrounds-
           The breakdown of student cultural backgrounds for the 2009-2010 school year:

                  White 51.7%

                  African American 28.0%

                  Asian 10.7%
                  Hispanic 8.6%

                  Native American 0.3%

                  Unidentified 0.6%

· Languages spoken and read-
           The following are spoken in the homes of our student population:

            
English



Portuguese

Urdu


      
Spanish



Hindi


Gujurati

            
Korean  


Cantonese

Banjla


     The following information is from 2008 and provided by www.city-data.com. It deals with the two 

   
     communities that enter RHS:



Fulton: 93.4% of residents speak English at home.

Laurel: 86.8% of residents speak English at home.

4.2% of residents speak Spanish at home 
3.9% of residents speak another Indo-European language at home.
4.2% of residents speak Asian or another Pacific Island language at home 
0.9% of residents speak another language at home
     We also have an in-house liaison who heavily interacts with our Hispanic population. She also 

           attends most school events and conferences to act as a translator.       
· Changes in demographics in the past five years-
     Upon opening the school did not serve grades 9-12 and had a rural population as it served   

     students from the immediate vicinity, which is comprised mostly of farm lands. As the school grew  

     in population and its attendance boundaries were broadened, it served the Laurel community 

     which is more urban. The school thus has become more suburban in the past few years. 
· Student mobility-
           As compared to other high schools in the county, RHS has a fairly transient population. 
           Throughout the 2009-2010 school year we had 154 registrations and 163 withdrawals. The 

 
    following data regarding the student mobility was obtained from www.mdreportcard.org:


2009- 12.1%, 2008- 11.2%, 2007- 11.5%
· Homes with computer access-
     The librarians used information from surveys completed in the 2008-2009 & 2009-2010 school 

     years to estimate that about 85% of our students have access to computers at home. Based on data I   

     collected from my 132 students, only 7 did not have access to computers at home, thus 94.6% 

     had access. Students may access computers and Internet via the school’s library as well as the 

     nearby public libraries.
· Access to public library service-
     Howard County has one public library in the town of Laurel, which is accessible to our 

     students by walking, driving, or bus. There are two additional public libraries, both roughly 7 

     miles away from the Laurel location. These too are accessible by bus or driving.
· Access to cultural institutions-
      
     In the towns of Laurel and Fulton, the following places of worship can be found:

     
Churches- Catholic, Lutheran, Presbyterian, Baptist, United Methodist, Free Methodist



Temples/Synagogues



Place of Buddhist worship

     
     In the nearby town of Columbia (roughly 7 miles from RHS) one can find all of the 

           above institutions as well as:



Churches- Seventh Day Adventist, Episcopal, Christian, Unitarian Universalist



Iglesia de Dios Pentecostal Movimiento Internacional

     In the town of Ellicott City (roughly 12 miles from RHS) one can also find a mosque.
· Additional factors to consider, as mentioned in Bishop’s text-
     Modes of transportation- Howard County provides a public bus service that travels throughout 

the entire county. There are several route options which include service to:

Two major shopping malls as well as other strip malls


Howard Community College


Howard County Public Libraries


Columbia Association locations- local gym and recreation centers


Local/community government institutions 


Town village centers


Howard County General Hospital


Baltimore Washington International Airport


MARC/Amtrak stations


Light Rail stations


Locations such as Salvation Army, Office of Social Services, and Food Centers

Basic fees start at $2.00 per ride with $1.00 for students if they show school 

identification. There are many reduced rate and package options also available for purchase.

Educational Institutions- Aside from the many public schools throughout the county, Howard 

Community College offers use of its facilities, both athletic and educational, for specified 

fees. HCC also offer several programs for continuing adult education. There are also 

several historical sites/small museums located within the county.
     Medical Care facilities- Howard County General Hospital, Medical Pavilion at Howard 
     
County, as well as several other medical offices located throughout the county 
     Recreational facilities- Howard County has several institutions set up which provide access to  

local gym, community, and recreation centers. Two additional facilities are scheduled to 

open in 2011, one being in the Northern Laurel community. There are numerous parks, 

trails, festivals, and other special events that occur year round throughout the county. 

Financial assistance for the aforementioned items is available to those who qualify.
Part II: The School
· Numbers of students and teachers-
     Student Enrollment:
2009-2010:   1,566
 Current Enrollment for 2010-2011:   1,527

     Staff:
             2009-2010:    180            Current Staff for 2010-2011:  183

     *Staff data includes: Teachers, Clerical, Support, & Custodial 
A number of students at RHS receive special services. 
   Below is the breakdown for the 2009-2010 school year:
Limited English Proficient: 1.9%

Free/Reduced Lunch: 14.0%

Special Education: 7.9%

   The breakdown thus far for the 2010-2011 school year:

Limited English Proficient: This data is not released until the end of the school year.
Free/Reduced Lunch: 20%
Special Education: 8%


· Trends in test scores-
     Over the past five years, RHS has seen an increase in their testing scores. As the student body has 
     more specific needs (ESOL, Special Education) in comparison to other high schools in the county, 
     the scores are reflective of this. For the 2009-2010 school year, RHS was the only school in the 
     county to improve its HSA scores in all four subject areas. 

     The following shows recent SAT trends:


2008-2008: 75.5% participants


2007-2008: 65.6% participants


2006-2007: 70.5% participants
· Academic Achievement scores-
     Below are the HSA scores for the 2009-2010 school year:


Algebra      
317 test takers

303 passed = 96.2 % pass rate


Biology
       
317 test takers

297 passed = 95.5% pass rate


English        
317 test takers

294 passed = 94.6% pass rate


Government      317 test takers

310 passed = 99.0% pass rate

     Total meeting HSA Requirements with a combined score: 11.3%

     Total Pass Rate meeting the HSA Requirements for Graduation: 99.6%

· Subject areas where students are doing poorly-
     For the data above, each subject area is above a 90% pass rate, which is far above average. Based on 

     the above data, the areas that could use the most improvement are Biology and English. One of the 

     biggest goals for the school is to increase the participants for the SAT.
· Special school programs-
     
     RHS offers 4 Career Academies: 
Career Research & Development, Culinary Science, Early Childhood Development, and 
Marketing


     RHS also offers the following special programs for students: 

Academic Coaching for Excellence Program (ACE), Academic Intervention Program, Academic Life Skills, Academic Transition Assistance , Alpha Achievers, Alternative Education, Best Buddies, Black Student Achievement Program, Club Gator, English Speakers of Other Languages (ESOL), Gifted and Talented Resource Program, Hispanic Achievement Liaison, Ninth Grade Team, Positive Behavioral Interventions and Support, Project CommUNITY, Reading and Acceleration Program, Regional ED program, & Renaissance Program (which includes Reservoir Scholars).

     The above programs provide both social and academic interventions and support.
· Access to the school library-
     The library at RHS opens daily at 6:45 A.M. and closes at 3:15 P.M. This offers much time 

     for students to utilize the library and its resources before 1st period (7:25 A.M.) and after 

     6th period (2:10 P.M.). During the morning one can see at least 150 students using the library before 
     the school day begins.
     The library offers: two table areas for classroom teaching, one lab that houses 32 computers, and 

     another section in the main library area which houses 30 computers. Teachers may use these 

     areas for whole classes, and students may also use these areas for individual/group work    

     before, during lunch, or after school. 
· Primary users and non users of the library-
     The primary users of the library are the staff and students at the school. The library is not open after 

     3:15 to the local community. However, parent organizations at the school, such as the PTSA, may 

     use the space for meetings. To do so, they must fill out a building use form.
· Recreational information needs-

      
     RHS offers a wide range of extracurricular activities such as: Alpha Achievers, Asian Student Union, 
Best Buddies, Book Club, Choir, Culture Club, DECA, Drama, Environmental Club, Film Club, 
French Club, Future Educators of America, Gardening Club, Improv Club, It’s Acadmic, Jazz 
Band, Journalism, Math Team, Math Engineering Science Achievement, Mi Gente Latina, 

Physics Olympians, Poms, Project Community, Reservoir Leaders, Scrapbooking, Students Helping Other People, Speech & Debate, Vocal Ensemble, & Yearbook. Non school sponsored: Ice Hockey Club, Shalom Squad, Swim Club, Teens N Truth.


     These reflect the diversity of the student body in terms of academics, backgrounds, and social 

     needs/interests. RHS has an extremely active athletic and drama program. If students wish to start an 

     organization, they must find a staff member to sponsor it and fill out the necessary paperwork.  . 
     Although transportation is provided for most of these organizations, some students cannot stay after 

     school. To combat this, Club Advisory is held once a month during the school day. Here, students 
     choose to attend a club/activity of their choice, based on personal interest. Staff members run these 
     advisories.

     Upon surveying my classes, I found that the most common hobbies were: playing video/computer 

     games, hanging out with friends at the mall or movies, & watching/attending sports games. The most 

     popular book choices were those dealing with vampires, mystery/suspense genres, as well as graphic 

     novels.
· Personal information needs-
     Given the range of academic skills, number of students receiving Special Education services, and 

     number of students with English as a second language, materials need to be available at a variety of 

     reading levels. RHS has one deaf student, one blind student, and several students in wheelchairs, so 

     access to materials, as well as the materials themselves need to be modified to suit their specific 
     needs. 
· Parental involvement
 
     For the 2009-2010 school year, there were 660 PTSA members. RHS has several parent groups, the 
biggest being the PTSA, Booster Club (athletics), and Music Booster Club. There are also smaller     

groups that are based on student ethnicity such as the Latino Parents Association.
· Mission statement of school

The following is from Reservoir’s website:

“Reservoir High School is a community of learners who embrace the value of lifelong learning and the power of knowledge. Our overall mission is to develop each student's interests, strengths, and potential. Therefore, we expect everyone in the school community to welcome and respect the diversity of backgrounds, perspectives, and experiences each person brings to Reservoir High School.”  
· Additional factors to consider, as mentioned in Bishop’s text:

     
     Drop-out rate- The drop-out rate for the 2009-2010 school year was 1.61%. The breakdown is:

     
1.61%= 26 students; 9 Hispanic, 11 Caucasian, 6 African American

     
     Attendance rate- The following is the attendance rate for the 2009-2010 school year: 95%
     Percentage of students going to college- Based on reported data, the following represents the 

graduating class of 2009:
Attend a 4-year college: 60.3%

Attend a 2-year college: 19.9%

Specialized school/training: 1.0%

Employment: 1.7%

Enter the military: 2.3%

     Course types- RHS offers several levels of courses including: Review, Seminar, On-level, Honors, 
Gifted and Talented, and Advanced Placement.
Reflection

Parts I and II

The student population at Reservoir High School is truly one of the most diverse in the county. Some students come from extremely wealthy homes which in turn offer many educational and social opportunities, while others come from Section 8 housing where opportunity is met with constant struggle. Despite this spectrum of student backgrounds, the students all get along wonderfully at the school. Students are not afraid to step out of their comfort zone and speak to others who have backgrounds quite different than their own. These actions are what ultimately contribute to the overall warm and welcoming school environment.


As our student population is diverse, I would expect the school library to reflect this. As we have many diverse ethnicities, I would hope to find books as well as audio visual resources to which students can relate and find a bit of themselves. Upon opening, the population at Reservoir was not diverse and the school also did not serve grades 9-12. Therefore I would expect that there would be much fewer materials, covering a more limited scope of topics. As the school grew in size, population, and diversity, I would think it mandatory for the collection to reflect such changes. As the school has transformed during the past five years, it would not be acceptable to feature fiction texts with solely Caucasian protagonists or non-fiction texts that focus only on the times, people, and events of such limited backgrounds.  It is crucial for fiction to feature characters of many ethnicities, as students are more likely to be interested in texts that apply to their lives and lifestyles. Non-fiction should also cover a variety of topics that feature the countries, traditions, people, and histories that are representative of the student body. Having said materials would encourage students to spend more time in the library which would help them grow both academically and as a person. 

Due to the fact that a large number of our students speak languages other than English, in particular the presence of a significant Hispanic population, texts should reflect a variety of reading levels as well as languages. The library should have materials which take into account that for some students English is a second language, and therefore texts should range from low to high reading capabilities. The range in reading levels would also benefit the large percentage of students receiving Special Education services, particularly those who read below grade level. It is my hope that the library would have texts that fit all learning capabilities as a way to show students that books are not too hard for them, and they can succeed. As Spanish is the second largest language spoken at the school, it would be wonderful to have materials written in this language. It would help students to feel even more comfortable and welcome at the library and school as a whole. 
As the school continues to grow and change in terms of student background, I can only hope that the library be in a constant state of transformation. Students, their interests, and the world change at a fast pace, and it is up to the library to be a constant source of current and accurate information. The librarians, as well as all staff members of the school, must truly get to know their students in order to give them the materials that pique their interest, suit their range of needs, and ultimately encourage them to grow as a learner. 
Part III: The Current Collection
· Size of the present collection
     According to a report from the school librarians, there are 20,976 holdings in the collection.
     The breakdown is as follows:


Non-Fiction: 

9,826


Audio Visual: 

2,946


Easy/Everyone: 
85


Equipment: 

216


Fiction:


3,351


Professional:

166


Reference:

3,937


Story Collection:
449
· Daily circulation figures
     The following circulation figures are from a report that was run on Friday, September 24. The 

     numbers represent the amount of items checked out:


Non-Fiction:

172

Audio Visual: 

28


Easy/Everyone: 
4


Equipment: 

28


Fiction:


110


Professional:

2


Reference:

12


Story Collection:
8
· Condition of the collection-
     The librarians do an excellent job of keeping the entire library clean and attractive. Everything is neat 

     and arranged in an orderly fashion, which in turn makes all of the materials easy for students to 

     locate. As the school opened in 2002, nothing is of an age where there is a large extent of wear and 

     tear. Constant upkeep and ensuring that materials are shelved in the correct locations contribute to 

     the attractive look of the library. Students view the hard work that goes into keeping the space clean 

     and organized, and therefore feel confident that they can successfully utilize the materials that the 

     library has to offer. 
· Comparison with quantitative state standards-
     RHS successfully meets the standards set forth in Standards for School Library Media Programs in   

     Maryland. For example, the suggested guideline for High School collection size is a minimum of 

     18,000 items, whereas RHS has 20,976 items. The size of the library is also in accordance to the 

     guidelines, with about 5 square feet per student. In terms of staffing for a school our size, the 
     recommended number of certified Library Media Personnel is 2 and number of Clerical Personnel is 
     also 2. We do have 2 certified librarians, but only have one clerical position. We do have several 

     student aides that help shelve books and serve as assistants to our clerical position.
· Currency of the collection-
     According to a report from the librarians, the average publication year of all materials is 1997. Upon   

     surveying the shelves, the oldest date located was 1996, whereas the most recent was 2008. The 

     629.4 section yielded the oldest date of 1997 and the newest of 2006.      
· Collection goals set by the school librarian for this year or future years-
     
     Howard County provides guidelines for selecting materials for the library. The following information 

     is taken from a HCPSS Media Library Handbook:

Selections should “meet current state standards... and should conform as nearly as possible 

to the American Library Association standards.”

Staff should select materials from “Approved List of Bibliographic Sources and Reviewing 

Journals, Central AV Library, & List of resources in approved curriculum guides.”

 
     Collection goals are often set or regulated by the county. Howard county mandates that 5% of the 

     collection be weeded each year. The Dewey number to focus on when weeding is often deemed by 

     the state.
     One personal goal of the RHS librarians is to obtain more graphic novels and “urban” literature, as these are most requested by students. The librarians stated that this is difficult due to a lack of positive reviews for such materials, making them hard to purchase. 
· Yearly budget/per pupil allotment-
     The budget for the 2010-2011 school year is as follows:

A total of $24,217 is to be spent accordingly:


     $14,558 allocated for books and audio visual materials


     $2,121 allocated for technology materials


     $7,538 allocated for audio visual equipment

     RHS also received equity money in the sum of $10,000 to buy materials for classrooms such 

     as interwrite tablets and document cameras.

Reflection

Part III


After visiting the school library and surveying all materials, I feel that overall the library does a nice job of serving our student population. I was glad to see that the materials offered are broad in scope as well as format. In both the Main Collection and Reference section, I found information that covered many countries, time periods, hobbies/interests, historical events, and famous people. I saw books that reflected many of our student cultural backgrounds, which I think is key to gaining and retaining student interest in regards to reading.
I was especially happy to see several books written in Spanish, as well as an entire Encyclopedia set. This only serves to show these students that they as well as their culture are valued and welcomed at the school. Although I saw a few texts addressing Asian and Indian cultures, I would like to see a growth in such materials during the next few years.


Many sources suggest currency guidelines for topics within the Dewey Decimal System—most suggesting that sources be weeded every 5-10 years in order to ensure accuracy. For a school that opened in 2002 we have a current holdings average publication year of 1997—this means that there are many sources that could be considered outdated in terms of accuracy and currency. It appears that most of the older materials were in the Reference section of the library. The librarians explained that a push towards using online databases and other electronic resources such as e-books, all of which have recent dates, help to balance out the overall age of the Reference collection. I feel that it is crucial to weed out materials that may have incorrect information or have simply been replaced by newer sources. However, with weeding mandates on the amount and Dewey number, I can see how older materials may be left on the shelves. In the end, we should strive to provide our students with accurate and up-to-date information that will help satisfy their searches. 

The fiction section offered a great balance of “classic’ works as well as new works that are in heavy student demand. During the two times I surveyed the library, the fiction section had several students looking for books. We have four shelves of graphic novels, and I was pleased to see that many were checked out. It is good to know that our librarians are paying attention to student demands/reading trends and are supplying our students with materials that grab their interest. Upon talking to the librarians, they said that there is a large demand from our female population for “chick lit”, and in particular from our African American females for “urban” literature. The librarians stated how hard it was to find such materials, as many of them do not get reviewed in the scholarly sources used for selection. They conveyed that it is hard to disappoint the students, but work to find materials with similar themes/topics that have received positive reviews. While this situation is frustrating, I think that this is a great opportunity to advertise the public library, as they may have those materials available. 

One thing that I inquired about were the materials for our visually and hearing impaired students. As there are only two of them in the school, I was told that there are adults that work to modify/provide materials that meet their needs. The librarians said that they hope to get more large print texts and look forward to working with the Special Education department to help students with accommodations access materials in the library. After reviewing the library in regards to our student population, I truly see how important it is to make each and every child feel included. The library should be a place where differences are recognized, celebrated, and thus where every student is met with confidence that they can succeed. 
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Interviews conducted with the following people:


Dr. Adrianne Kaufman- Reservoir High School Principal


Ms. Binki McKenna and Ms. Kelli Powling- Reservoir High School Librarians


Mr. Kosta Charalampous- ESOL teacher
